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With more and more online communication, it seems help people surrounded by friends, 
but actually people feel more lonely in real world. Our understanding of the use of social 
media, as well as the formation of relationships on social media, is still in infancy. We do 
not really know how to use a consciously and meaningful way to interact with people. This 
is like every time some new things came out, such as computers, Internet, we always can 
not completely control it and feel dazzled, but we were manipulated. Therefore, people are 
slowly losing some basic communication skills, many people prefer to send messages, e-
mail, because in face to face conversation, people can not say the words after editing, with 
cause a result that people can not show the side which they want others to see. Gradually, 
people lost a real understanding of each other’s ability in one conversation. 

Why it is important for doing real life communication, some researchers did some research 
of some social interaction ways in nowadays, for example: Facebook, forums, online 
games, dating sites and face-to-face communication, the finding is that the higher 
proportion of a person's offline (face-to-face) interaction, the less lonely they will feel, the 
lower proportion of offline interaction, the stronger sense of loneliness they will feel. It does 
not mean that people who like to communicate online must be more lonely. "What is really 
important is not what tools you use to get friends, but it means whether it has expanded 
the proportion of your offline connections." For social relationships, Facebook, dating sites, 
forums are just some tools, they are not different from others, the key is how people use 
them. If they can increase your network circles, if you meet people online and develop 
more communication offline, and through the network you organize some offline activities 
such as interest groups, then the network will make us feel less lonely.  

So I think in the future, we will come back to offline communication. In the past, people 
have a closer relationship in the community where kids like playing together, people know 
each other, share food, help neighbors. But with more and more online social media 
developed, people become more and more isolated. So I think about how can I help 
people involve more with the real world, with community, with surrounded people. Then, I 
did some research about share economy, it is definitely not just a low-cost concept, their 
advantage lies in the complementarity between people. So I think the trend of share 
economy will be free or pay for some digital credits. Because when share economy 
maximize the use of resources, the supply and demand sides may eventually reach a 
balance, then the resources will be free to use. And another trend of sharing economy is 
that people not satisfy with only sharing physical object, there will be more opportunity for 
sharing knowledge or service, some invisible object. It will be explored in different way and 
connected online and offline mutually. 

In my design, I create a community system in the future with the help of artificial 
intelligence. Each family can have their AI system like a house keeper help them to 



manage their personal data and connected to the community AI leader, when people in 
available, artificial intelligence system will recommend the most matching share skills 
partner, you can exchange or pay some credits for learning new skills from each other. It 
can help people save time and simplify the process may cost on finding a right partner. But 
there are some hidden data risks, because since they have more personalized 
recommendations, we have to provide more personal information and data, people will 
have a privacy consideration.


